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License Agreement:

You, the Licensee, assume responsibility for the selection of the program CRG Distributed
Learning System using the VXInteractive™ viewer to achieve your intended results, and
for the installation, use, and results obtained from the program. Installing the program
constitutes your acceptance of these terms and conditions. If you do not accept these terms
and conditions, then do not install the software.

License:

You may use the program and documentation on a single machine and copy the program and
documentation into any machine-readable or printed form for backup or support of your use
of the program documentation on the single machine, provided that no more than one copy
of the program and documentation may be used on a single machine by no more than one
user at a time. You may not use, copy, modify, or transfer the program or documentation, or
any copy thereof, in whole or in part, except as provided in this Agreement. If you use, copy,
modify, or transfer the program or documentation, or any copy therof, in whole or part, except
as expressly provided for in this agreement, your license is automatically terminated.

Limited Warranty and Limiation of Remedies:

The program, documentation and any support from Created Realities Group, Corp, are
provided “as is” and without warranty, express and implied, including but not limited to any
implied warranties of merchantability and fitness for a particular purpose. In no event will
Created Realities Group, Corp., be liable for any damage, including lost profits, lost savings, or
other incidental or consequential damages, even if Created Realities Group, Corp. is advised
of the possibility of such damages, or for any claim by you or any third party.

General Terms:

This Agreement can only be modified by a written agreement signed by you and Created
Realities Group, Corp. and changes from the terms and conditions of this Agreement made
in any other manner wil be of no effect. If any portion of this Agreement shall be held invalid,
illegal, or unenforceable, the validity, legality, and enforceability of the remainder of the
Agreement shall not in any way be affected or impaired thereby. This Agreement shall be
governed by the laws of the State of Texas, without giving effect to conflict of laws provisions
thereof. As required by United States export regulations, you shall not permit export of the
program or any direct products thereof to any country to which export is then controlled by
the United States Office of Export Administration, unless you have that agency’s prior written
approval.

Acknowledgement:

You acknowledge that you have read this agreement, understand it, and agree to be bound
by its terms and conditions. You further agree that it is the complete and exclusive statement
of the agreement between you and Created Realities Group, Corp. which supersedes all
proposals or prior agreements, oral or written, and all other communications between you
and Created Realities Group, Corp. relating to the subject matter of ths agreement.
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6. Bad Audio Driver - Determine if you have installed DirectX

since the last time you remember the audio was working
properly. Sometimes installing DirectX can change the audio
driver, unbeknownst to the user. If this is the case, you can re-
install the sound drivers. Make sure any previous drivers are
removed from both the Device Manager and the Add/Remove
Programs control panel. If the card in question doesn’t have
an obvious hardware conflict, the problem is likely to be a bad
driver installation.

Multiple Sound Cards - A system configuration with multiple
sound cards is not supported. If you have more than one

audio device, the sound system will fail to recognize the best
software for the audio system. However, the system may not
have a problem finding the hardware itself. You may be able to
disable one of the audio devices in the Device Manager and/or
create a hardware profile that accomplishes the same thing.
Some machines have onboard-integrated audio that can be
disabled from the BIOS.

Emulated Sound Drivers - Windows will use emulated
(generic) drivers when installing hardware, if it does not find
an exact match in its default drivers. Emulated drivers will
cause problems sometimes. You will need to visit the hardware
manufacturer’s website to get updated drivers for your sound
card, or disable that sound card. Until this is done, you will
continue to experience problems with your system.

Sound Blaster Live! Driver Problems - If you are having any
driver related issue, check these FIRST:

a. Make sure all previous installations of other sound cards
are completely removed from the Device Manager AND
Add/Remove Software control panel. There are several
entries in each which may need to be removed.

b. Install the drivers that came with your SoundBlaster Live
card.

Windows XP Audio
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Get the latest version of the Live!Ware package either
from the CD that came with your sound card, or
download it from Creative’s SoundBlaster web site
(www.soundblaster.com).

. After downloading the package, install it, then download

and install any model specific driver updates (http://
www.creativehelp.com). CRITICAL: you must install the
Live!Ware package first. Otherwise, settings in your control
panels will not be updated correctly.

Once all the drivers are installed, reboot and try our
software again.

If you do not hear any music, then unload any sound fonts
in the SoundFont area of the AudioHQ control panel. Load
the default 2Mb GENERAL MIDI sound font that comes
with the SBLive (default location is “C:\Program Files\
Creative\SBLive\SFBank\2gmgsmt.sf2”’). Now find any
.mid file on your computer (there usually are some located
in the “C:\Windows\Media” directory), double-click it, and
it should play using the loaded sound font. You will have
to listen closely; the instruments should sound rich and
vibrant. Try several of the MIDI-outs. Each should sound
different if the Windows multimedia system is working.

If the sound font doesn’t play correctly, then the problem
may lay inside Windows itself. Please contact the vendor
of the questionable hardware to determine the nature of the
problem within the OS.

. If you are crashing due to 3D audio being activated,

make sure you have the latest drivers from the Creative
site (BOTH Live!Ware and Sound Blaster Live! driver
updates).

Windows XP Audio



Problem: No Audio Is Transmitted

1. Microphone Plugged Into Wrong Jack - Check to make sure
your microphone is plugged into the correct input jack. You
might have a jack in the front and one on the back. Try both.

2. Bad Microphone - Check to make sure your microphone
works. You can either try to record something in the Windows
Recorder program or you can try to talk into your microphone
and listen for your voice being played out your speakers.

3. Multiple Sound Cards - A system configuration with multiple
sound cards is not supported. If you have more than one
audio device, the sound system will fail to recognize the best
software for the audio system. However, the system may not
have a problem finding the hardware. You may be able to
disable one of the devices in the Device Manager and/or create
a hardware profile that accomplishes the same thing. Some
machines have onboard-integrated audio that can be disabled
from the BIOS.

4. Resource Conflict - Make sure there are no conflicts in the
Device Manager. Your problem may stem from those devices
sharing IRQs on the machine in question. Sharing occurs
two devices are assigned to a single IRQ (that should each be
using a unique one). To check for this, first right-click over
the “My Computer” icon located in the Start menu and select
“Properties” from the menu that appears.
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Next click on the “Hardware” tab and press the “Device
Manager” button located in the “Device Manage” option group.

System Properties

SystemPestore | Auomatic Updates | Flemate |
General | Computer Mame Hardware Advanced |
Add Hardware “Wizard

% The Add Hardware ‘Wizard helps you install hardware.

Add Hardware “Wizard

Device Manager

The Device Manager listz all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

[ Diriver Signing ] [ Device Manager %‘l

Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles

OF. H Cancel ]

Next, open up the “Sound, Video and Game Controllers”
section. Your sound card will be listed in this area. When you
find your sound card, right-click over it and select Properties
from the menu that appears.
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Now click the “Resources” tab.

Creative 5B Live! (WDM) Properties

| General | Properties || Driver | Resources |

Creative 5B Livel (WD)
/)

Resource settings:

Resowce lype  Setting
¥ 1/0Range  DOO0 - DOTF
W IFO 10

Conflicting device list: .

Mo conflicts. "y

[ 0k ] [ Cancel

Towards the bottom of the resource tab window, you
should see a box labeled “Conflicting device list”. If your
system is setup properly, this box should say “No conflicts”
similar to the picture above. If one or more devices are
listed in this box, then your audio device is conflicting
with one or more devices in your computer. In most cases,
you will have to physically remove the conflicting device
and re-seat it into a different motherboard slot to stop the
conflict. If you are not familiar with doing this, please seek
assistance from your local computer hardware technician.
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